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WE ASKED, YOU ANSWERED! S

In 2016, the City of Tualatin conducted a resident
survey to gauge the community’s opinion on City service
delivery, and what people think about Tualatin’s livability
across several key areas. The City used the National
Citizen Survey (NCS), a nationally recognized citizen
survey tool, to conduct this statistically valid survey,
which was provided to resident in paper and online in
both English and in Spanish. We learned that Tualatin
enjoys a very high quality of life, our residents love our
parks and our community enjoys a robust economy.
This report highlights each of the key areas that were
measured in the survey, and identifies those areas where
we have done well as well as those areas that we know we

have work to do. |:| 5$100K
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FOR MORE INFORMATION VISIT TUALATINOREGON.GOV OR EMAIL TANYA WILLIAMS AT TWILLIAMS@TUALATIN.GOV
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EASE OF WALKING OF PATHS AND WALKING TRAILS

KEY AREAS FOR IMPROVEMENT: TRAFFIC
We heard in the survey, and we hear very often from residents that traffic
in Tualatin remains challenging. Traffic signal timing, traffic flow on major
streets, and ease of travel by car continue to be key areas for improvement
to boost the quality of life for those who live, work and play in Tualatin.

In terms of transit, only 27% of residents had reported using it and only
68% rated the services as excellent as good. However, both of these areas
were rated higher than in previous surveys.

PARKS & LIBRARY
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VISITED A PARK AT LEAST ONCE IN THE
LAST 12 MONTHS
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RATE CITY PARKS AS EXCELLENT/
GOOD-MUCH ABOVE COMPARISON
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RATED THE LIBRARY
AS EXCELLENT/GOOD




